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Sales Literature & Prospectus
Liberty Aviation - Hull War and Terrorism Insurance

Aviation Insurance portfolio of LGIC encompasses various types of covers designed
for Airline Operators, Corporates/Government Departments owning Aircrafts and big
Industrialists/Celebrities like famous film personalities, sportsmen etc. owning
Aircrafts for their respective use-business, commercial, private or pleasure.

Details of coverage and exclusions under this policy are given as under:

SECTION ONE: LOSS OF OR DAMAGE TO AIRCRAFT

Subject to the terms, conditions and limitations set out below, this Policy covers loss
of or damage to the Aircraft stated in the Schedule against claims excluded from the
Insured’s Hull “All Risks’ Policy as caused by:

(@) war, invasion, acts of foreign enemies, hostilities (whether war be declared
or not), civil war, rebellion, revolution, insurrection, martial law, military or
usurped power or attempts at usurpation of power.

(b) strikes, riots, civilcommotions or labour disturbances.

(c) any act of one or more persons, whether or not agents of a sovereign
power, for political or terrorist purposes and whether the loss or damage
resulting therefrom is accidental or intentional.

(d) any malicious act or act of sabotage.

(e) confiscation, nationalisation, seizure, restraint, detention, appropriation,
requisition for title or use by or under the order of any government (whether
civil, military or de facto) or public or local authority.

(f)  hi-jacking or any unlawful seizure or wrongful exercise of control of the
Aircraft or crew in flight (including any attempt at such seizure or control)
made by any person or persons on board the Aircraft acting without the
consent of the Insured.

Furthermore, this Policy covers claims excluded from the Hull “All Risks’ Policy

from occurrences whilst the Aircraft is outside the control of the Insured by
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reason of any of the above perils. The Aircraft shall be deemed to have been
restored to the control of the Insured on the safe return of the Aircraft to the
Insured at an airfield not excluded by the geographical limits of this Policy, and
entirely suitable for the operation of the Aircraft (such safe return shall require
that the Aircraft be parked with engines shut down and under no duress).

SECTION TWO: EXTORTION AND HI-JACK EXPENSES

1. This Policy will also indemnify the Insured subject to the terms, conditions,
exclusions and limitations set out below, and up to the limit stated in the
Schedule, for 90% of any payment properly made in respect of:

(a) threats against any Aircraft stated in the Schedule or its passengers or
crew made during the currency of this Policy.

(b) extra expenses necessarily incurred following confiscation, etc (as
Section One clause (e)) or hi-jacking, etc (as Section One clause (f)) of
any Aircraft stated in the Schedule.

2. No cover will be provided under this Section of the Policy in any territory where
such insurance is not lawful, and the Insured is at all times responsible for
ensuring that no arrangements of any kind are made which are not permitted by
the proper authorities.

Eligible Discounts

Insured will be eligible for maximum discounts on premium. Criteria for such discount
may include but not limited to the following:

* Make,

e Model,

e Use of aircraft,

 Maintenance of aircraft,

* Experience and expertise of the pilots,

» Pastloss experience

» Territory of operations

Grievances:
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In case the Insured is aggrieved in any way, the Insured may contact Liberty at the specified
address, during normal business hours. In case the Insured/Insured Person has not got
his/her grievances redressed by Liberty within 15 days, then he/she may approach the
Insurance Ombudsman for the redressal of the same. A list containing the addressees of
Offices of Ombudsman is attached to this Policy. Policy holder may also obtain copy of IRDA
circular number 1385_GI-2002_ENG dated 26-04-2002, notification on Insurance Regulatory
and Development Authority (Protection of Policy holders’ interests) Regulations, 2002

Grievance Redressal Procedure

We are concerned about you and are committed to extend the best possible services. In case
you are not satisfied with our services or resolutions, please follow the below steps for
redressal.

Call us on Toll free number: 1800-266-5844 If our response or resolution does not
(8:00 AM to 8:00 PM, 7 days of the week) meet your expectations, you can
or escalate at
Email us at: care@libertyinsurance.in Manager@libertyinsurance.in

or

Customer Service If you are still not satisfied with the
Liberty General Insurance Limited resolution provided, you can further
Unit 1501 & 1502, 15" Floor, Tower 2, One escalate at

International Center, Senapati Bapat Marg, Servicehead@libertyinsurance.in
Prabhadevi, Mumbai, Maharashtra 400013

An acknowledgement will be sent on receipt of your concern, we would then investigate the
matter internally and respond with a suitable resolution. Please share your contact details to
enable us to get in touch with you.

In case you are not satisfied with the decision or resolution provided by the company you may
approach the Insurance Ombudsman for redressal. The details of Insurance Ombudsman
offices are given below.
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Liberty

General Insurance..

Opp. Gayatri Mandir, Area Hilla, Bhopal — 452 011.
Tel.. 0755 - 2763201  ZTE8E02 | 2769203
Emai: oio.bhopal @cioins.co.in

4. C.R. Avenue, KOLKATA- 700 072,
Tel_: 033 - 22124330 / 22124341
Email: sio kolkata@cioins. con

Office of the Ombudsman and Contact Details Areas of Jurisdiction Office of the Ombudsman and Contact Details Areas of Jurisdiction
AHMEDABAD Gujarad, HYDERABAD Andhra Pradesh,
Office of the Insurance Ombudsman, Dadra & Magar Haveli, Office af the Insurance Ombudaman, Telangana,
Jaevan Prakash Building, Gth ficor, Tilak Marg, Daman and Diu. 6-2-46, 1st floor, *Moin Court®, ‘¥anam and
Relief Road, Ahmadabad - 380 001, Lane Opp. Hyundai Showroom, A. C. Guards, part of Tarriory of
Tel.: 0TG- 2550120102 Lakdi-Ka-Pool, Hyderabad - 500 004_ Pondicharry.
Emad: olo.shmedabad@coins.oo.in Ted.- 040 - 23312422 | 23376001 [ 23376509

23328709 / 23325325

P . .
BENGALURL Kamataka Email: oio.hyderabadi@cicins.co.in
Cffica of the Insurance Ombudsman, JAIPUR Rajaslhan
Jeevan Sowdha Building, PID Mo, 57-27-8-19, Ground Office of the Insurance Ombudsman,
Floor, 1818, 24th Main Road, JP Magar, |st Phase, Jeswan Nidhi - || Bldg., Gr. Floor,
Bengaluru - 560 078, Bhawani Singh Marg, Jaipur - 302 008.
Teel.: OBD - 26E52048 | 26652048 Tel: 0141 - 2740383
Ermail: oio.bengaluruiicons.con Email: péo jaipuriBeiomns. ooin
EHOPAL Madhya Pradesh HKOLKATA West Bengal,
Offica of the Insurance Ombudaman, and Chaltisgarh Office of the Insurance Ombudsman, Sikkimn,
1gt flooe, " Jeevan Shikha®, 60-B,Hoshangabed Road, Hindustan Bldg. Annexe, 7ih Floor, Andaman &

Micobar Iskands.

BHUBANESHWAR

Offica of the Insurance Ombudsman,

62, Forest park, Bhubneshwar - 751 008.

Tel: 0674 - 2506451 25064 55/2508420/2508003
Emai: oio.bhubaneswan@cioins. co.in

Crissa

CHANDIGARH
Office of the [nsurance Ombudsman,
Jegvan Deep Buikding SC0 20-27, Ground Floor

Punjab, Haryana,
Himachal Pradesh,
Jemmu & Kashmir,

Office of the Insurance Ombudsman,

Falirna Akhtar Cown, 4th Floor, 453,

Anna Salai, Teynampat, CHENMAI - 600 018,
Tel.: 044 - 24333668 | 24333678

Email: oio.chennasficoins.co.in

Sector - 17 A, Chandigarh — 160 017. Chandigarh,

Ted.: D172-2706468

Emad: nio.chandigarh@cioins.oo.in

CHENMA] Taumil Macdu,
Pandichernry Town and

Haraikal (which ara part of
Pondichesry).

LUCKENOW

Office af the [nsurance Omibudsman,
&th Floor, Jeevan Bhewan, Phase-ll,
MNawal Kishore Road, Hazratganj,
Lucknow - 226 001.

Tel.- (1522 - 4002082 | 3500613

Email: osoucknow @ cioins. couin

Districts of Ltlar Pradesh ;
Laitpur, Jhansl, Mahoba,
Harnirpur, Banda,
Chitrakaat, Allshabid,
Mirzapur, Sonbhabdra,
Fatehpur, Pratapgarh,
Jaunpur,\Varanesl, Gazgpur,
Jalaiin, Kanpus, Lucknow,
Linnao, Sitapur, Lakhimpur,
Bahraich, Barabanki,
Rlasbareli. Sravast.
Gonda, Falzabed, Amethi,
Kaushambi, Balrampur,
Basli, Armibedkarnagar,
Sultanpur, Maharajgang,
Santkabirnagar, Azamgarh,
Kushinagar, Gorkhpur,
Deorla, Mau, Ghazipur,
Chandauli, Ballia,
Sidharathnagar.

DELH]

Orffice of the Insurance Ombudaman,
22 A, Universal Insurance Buildng,
Agal Ali Road, Mew Delhi - 110 D02,

Tel.: 011 - 46013082232 13504/23232481
Emai: nio deshif caning oo in

Dualhi

MUMBA]

Office of the Insurance Ombudeman.

3rd Floor, Jeavan Sava Annexe,

3. V. Road, Santacruz (W), Murmbai - 400 054,
Tel.: 022 - 6O038B00/2Ti29/31/32/33

Email: esoumumbasfiicioing. co.in

Goa,

Mumbal Metrogalitan
Region excuding

Mawi Mumbai & Thane.

KOCHI

Karala, Lekshadweep,

5.5, Road, Guwahali - 721001 {ASSAM).
Tel. 0361 - 2632204 2602205 / 2631307
Emai: oio.guwahatifcicns. con

Office of the [nsurance Ombugsman, Mahe-a part of Pondicharry
10th Floor, Jeevan Prakash LIC Building,

Opp to Maharaja's College Ground, M.G. Rosd,

Kochi - 682 011.

Ted.: 04684 — 2358750

Emai: nio.ernakulami@cioins.co.in

GLWAHATI Aszsam,

Offica of the Insurance Ombudaman, Meghalays,

Joevan Mivash, Sth Floor, Nr. Panbazar over bridga, mﬂiﬁ

Arunachal Pradesh,
Magaland and Trgura.

HOIDA

Ofice of the |rsurance Orbudsman,
Bhagwen Sehal Palace

4th Floor, Main Road, Maya Bans, Sactor 16,
Dl Gautam Buddh Magar LLP - 31501,
Tel.: (M20-2514252 / 2514253

Email: péo.naidai@eioins. ooin

State of Utiaranchal and
Ihe fojowing Dislricts of
Uttar Predash:

Agra, Aligarh, Bagpat,
Barilly, Bijnor, Budaun,
Bulandshahar, Etah,
Kanaaj, Mainpuri, Mathura,
Meerd, Moracdabsd,
Muzafemagar, Oraiyya,
Pilizhit, Etawah,
Farrukhabad, Firozhad,
Gautambodhanagar,
Ghaziabad, Hardai,
Shahjahanpur, Hapur,
Sharnk, Ramgpur, Kashgang,
Sambhal, Amrcha,
Hathras, Kanshiramnagar,
Saharanpur.
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Liberty

General Insurance..

Office of the Ombudsman and Contact Details Areas of Jurisdiction GOVERNING BODY OF INSURANCE COUNCIL,

Shri .M. Gandhi, Secretary General
Srmd Moushumi Mukher§, Secretary

PATHA Bihar,

Office of the Insurance Ombudsman C L 3rd Floar, Jeevan Seva Annexe, 5. . Road, Santacnz (W), Mumbai - $00 054.
2nd Floor, Lalit Bhawan, Balley Road, Tel: 022 - 26106883 / &71 7940

Patna BOO 001 Fax; 022 - 26106945

Tel_: 0612-254T068 Ernail: inscouniEcivine. coin

Email: céo.painadcioing.co.in

PUNE Maharashira,

Oiffica of e [Aaurance Ombudsman, Ares of Mavi Mumbai and

Jeevan Darshan Bldg., 3rd Floor, Thane excluding Mumbai

C.T.5. Nos, 19560 198, N.C. Kelkar Road, Matropolitan Region

Narayan Peth, Pune - 411 030,

Tel.: 020-244T1175
Emal: oio punsicoing. co.in

THANE Maharashira

Office of the Insurance Ombudsman, 2nd Floor,
Jeevan Chintamani Building,

‘Vasanirao Maik Mehamarg, Thane (West)- 400604
Tel: 022-20812868/64

Email: pio.thane@cicins.co.in

Faor the latest details of Ombudsman offices, pleasa visit the Insurance Ombudsman website at the following link: hitps:fwww.cioins.con/Ombudsman

Insurance Act,1938, Section 41-Prohibition of Rebates

1. No person shall allow or offer to allow, either directly or indirectly as an
inducement to any person to take out or renew or continue an insurance in
respect of any kind or risk relating to lives or property in India, any rebate of the
whole or part of the commission payable or any rebate of the premium shown
onthe policy, nor shall any person taking out or renewing or continuing a policy,
accept any rebate except such rebate as may be allowed in accordance with
the prospectuses or tables of the Insurer

2. Anyperson making defaultin complying with the provisions of this section shall
be liable for a penalty, which may extend to Ten (10) Lakh rupees.
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